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[bookmark: _Toc456982520]Background and objectives
Extant is the leading national organisation for the development and delivery of opportunities for visually impaired people to engage with the performing arts; through artistic programming, participatory activities, training, consultancy and advocacy.
As a pilot to explore how to strengthen appreciation for visually impaired-led theatre, build visually impaired audiences, and extend their geographic reach, Extant developed a 12-month programme which was delivered with venue partners in Manchester and Birmingham. 
Alongside the touring show, of Ionesco's The Chairs, the programme included supported attendance and development workshops, to encourage participation by visually impaired audiences, and a series of staff development workshops, to support the delivery of an improved experience for visually impaired audiences and artists.
Partner venues
· Mac, Birmingham
· The Lowry, Manchester
· Stratford Circus, London (partner outside of STB funded activity)
To measure the success of the project against their audience development objectives, Extant commissioned The Audience Agency to conduct research with workshop participants, staff training participants and audiences. 
This report presents the findings of that research, in the context of wider cultural engagement and the current levels of accessible theatre provision for visually impaired audiences.
[bookmark: _Toc440976519][bookmark: _Toc456982521]Audience development and engagement objectives
· To create a benchmark figure for current levels of engagement with visually impaired audiences in the regions covered by the tour, and for the partner venues. 
· To measure the engagement levels of visually impaired people during the project, both as audiences and participants, and measure progression routes of visually impaired people engaged through the project into participation opportunities provided by Extant, hub venues and other mainstream providers
· To measure the impact of the venue training/mentoring on hub venues’ ability to independently engage with visually impaired audiences
· To maximise use of the project as an audience development tool for future work by identifying and sharing key learnings
[bookmark: _Toc440976520][bookmark: _Toc456982522]Research objectives
· To use findings to evaluate the success of the project and inform future strategic audience development planning
· To evaluate the impact of staff training and development activities on partner venue’s capacity to engage independently with visually impaired audiences
· To identify and assess existing data for levels of engagement with theatre by visually impaired audiences in the regions covered by the tour and at each partner venue; with a view to establishing a benchmark if the data supports this.
Key themes 
· Audiences – impacts of the project on levels of awareness, confidence, and engagement
· Venues – impacts of the project on organisational change (staff awareness and confidence, sustainable approach to access for visually impaired audiences as ‘business as usual’ - beyond a supplementary audio descriptive offer and including approaches to marketing, staff training etc.)
[bookmark: _Toc424833345]

[bookmark: _Toc456982523]Sources of data and methodology
[bookmark: _Toc456982524]Audience surveys
Face to face surveys were carried out at each of the performances. The surveys were conducted by Extant staff and volunteers.
[bookmark: _Toc424833349]Sample sizes and margins of error
In total, 150 audience surveys were collected over the period, from 3 venues; this gives a margin of error of c. ±8% at the 95% confidence level. This means that we can be 95% sure that if we had asked any of the questions shown to the entire population, a proportion of between 8% higher and 8% lower than the one given in this report would have also picked that answer.
The margin of error is affected by the number of responses that you have in your sample. If you have less than 100 responses, then the margin of error will be quite high so you should use the results in an indicative way only.
A breakdown of surveys from each venue is given below:
	Workshop
	Audience surveys

	Mac Birmingham
	53

	The Lowry
	54

	Stratford Circus
	43


[bookmark: _Toc456982525][bookmark: _Toc424833347]Workshop participant surveys
Participants were asked to complete a short questionnaire before and after taking part in the workshop programme. They were also encouraged to complete a learning journal to document their thoughts and personal development through the course of the programme.
Sample size and margins of error
In total, 71 workshop surveys were collected over the period, from 9 workshops; this gives a margin of error of c. ±12% at the 95% confidence level. This means that we can be 95% sure that if we had asked any of the questions to the entire population, a proportion of between 12% higher and 12% lower than the one given in this report would have also picked that answer.
The margin of error is affected by the number of responses in the sample. If there are less than 100 responses, the margin of error will be quite high and the results should be seen as indicative only.
A breakdown of participant surveys from each workshop is given below. Note that not every participant may have filled out both a pre- and a post-workshop survey.
	Workshop
	Participant surveys

	Jan - March 2016 Move It Sportivate Birmingham 
	10

	Jan - March 2016 Move It Manchester 
	12

	2nd March 2016 Birmingham Vision Harbourne Group 
	7

	2nd March 2016 Living with Sight Loss Course Rochdale 
	5

	9th March 2016 Birmingham Vision St Peters Group 
	6

	21st March Rochdale / RNC
	6

	13th April Mac workshop 
	3

	16th April Chairs Lowry Workshop 
	10

	29th April Living with Sight Loss Bolton Group
	12


[bookmark: _Toc456982526]Telephone interviews
Telephone interviews were conducted with 6 visually impaired attenders, 2 of whom had taken part in the supporting programme of workshops.
Interviewee profiles
	Pseudonym
	Participant / Attender
	Demographics

	A
	Attended 13/04 performance at the Mac
	Female, 35-39, White: British, Severe sight impairment - blind

	B
	Attended 13/04 performance at the Mac
	Male, 65-69, White: British, Severe sight impairment - blind

	C
	Attended 12/04 performance at the Mac
	Male, 40-44, White: British, Severe sight impairment – blind

	D
	Attended 29/04 performance at Stratford Circus
	Female, 45-49, Black or Black British: Caribbean, Severe sight impairment - blind

	E
	Birmingham workshop participant, attended performance at the Mac
	[Unknown – recruited through Jodie, didn’t complete screening survey]

	F
	Birmingham workshop participant, attended performance at the Mac
	[Unknown – recruited through Jodie, didn’t complete screening survey]



[bookmark: _Toc456982527]Staff workshop surveys
Staff were asked to complete a survey before and after participating in the staff training workshop. Surveys were distributed and collected by the event leader and venue staff.
Training participants were also encouraged to complete a learning journal to document their personal and professional development.
[bookmark: _Toc322448478]Sample size and margins of error
In total, 75 staff surveys were collected over the period, from 3 venues; this gives a margin of error of c. ±11% at the 95% confidence level. This means that we can be 95% sure that if we had asked any of the questions shown to the entire population, a proportion of between 11% higher and 11% lower than the one given in this report would have also picked that answer.
The margin of error is affected by the number of responses that you have in your sample. If you have less than 100 responses, then the margin of error will be quite high so you should use the results in an indicative way only.
A breakdown of surveys from each venue is given below. Note that not every participant may have filled out both a pre- and a post-workshop survey.
	Workshop
	Staff surveys

	Mac Birmingham
	25

	The Lowry
	44

	Stratford Circus
	6





[bookmark: _Toc424833350][bookmark: _Toc456982528]Summary of key findings and measures of success

	The audience
The performance successfully engaged a visually impaired audience, with a third (33%) of attenders identified as having a limiting disability or health problem. This is significantly higher than the UK performing arts 2014/15 benchmark, which is 10%.
8% of attenders said that they had been motivated by involvement in an Extant project or workshop. Although this proportion may seem low, it indicates that Extant has successfully engaged their participants with theatre; and should be seen in the context of the audience sample size and the degree of opportunity for respondents to have engaged with Extant prior to attendance.
The 20% of attenders cited “Theatre is an important part of who I am” as their main motivator to attend; this was the most prominent motivator overall and was true of both visually impaired and non-visually impaired attenders. 
Travel times and distances increased considerably for visually impaired attenders who, on average, travelled 21 miles with a drive time of 48 minutes; this may be compared to averages of 9 miles, and 27 minutes, for the overall audience.
The audience mapping indicates that impaired audiences living in the more rural areas, such as the South Midlands, had furthest to travel.
The programme successfully engaged new audiences with the work of visually impaired artists, with nearly two thirds of attenders (61%) experiencing this for the first time.
The audience experience
The overall experience ratings given by attenders were consistently high for all elements of the production and across all of the venues. 
· 98% of the respondents rated the overall experience as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
· 98% rated the staff welcome as ‘Very good’ or ‘Good’.
· 96% rated the quality of the performance as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
The performance also had a positive impact on the attenders’ likelihood to engage with visually impaired art in the future.
· 75% said that they ‘Strongly agreed’ or ‘Agreed’ that they felt inspired to engage with more visually impaired art; this rose to 92% for visually impaired attenders.
The workshop programme
· The workshops had a demonstrable impact on the confidence levels of the participants, and on their likelihood to engage with visually impaired arts and with the partner venues.
· 91% of participants said that they felt ‘Very confident’ (31%) or ‘Confident (60%); a significant increase on the 43% who said the same prior to taking part.
63% had not visited the Mac or the Lowry prior to taking part in the programme. 
Most of those that had visited previously had done so as attenders (71%), rather than participants in an activity.
· 86% said they were ‘much more, or more, likely’ to attend performances involving visually impaired artists.
· 77% said they were ‘much more, or more, likely’ to attend a performance at the Mac or the Lowry. 
The venue staff training
· 75 staff members at the partner venues completed the before and after questionnaire; this exceeds the target number of 50 participants in the training workshops.
Following the staff training workshops, the participants expressed a significant rise in their levels of confidence when engaging with both visually impaired audience members and artists.
· 90% of participants said that they felt ‘very confident’ or ‘confident’ when engaging with visually impaired audiences; this may be compared to 35% giving the same response prior to the training.
· 96% of participants ‘strongly agreed’ or ‘agreed’ that the training had improved their ability to engage with visually impaired audiences and artists.
· 93% of participants ‘strongly agreed’ or ‘agreed’ that the training had improved their understanding of the difficulties and barriers faced by visually impaired audience members; and 98% that it had improved their awareness of visual impairment in general.


[bookmark: _Toc424833356][bookmark: _Toc456982529]Conclusions and recommendations
	The main theme that emerged throughout the research was the disparity between the low levels of provision of accessible theatre for visually impaired audiences, and the strong appetite for the performing arts expressed by the visually impaired participants and audiences.
Audience behaviours are not dictated by their visual impairment, but by the type of person and their levels of engagement. Theatres should ensure that they take a social approach to accessibility (what will meet this person’s needs?) rather than a medical one (what’s wrong with this person?)
Visually impaired audiences are aware that it may be beyond the scope of many theatres to provide audio description for every performance, but the limited programming currently on offer means that they feel marginalised and without choice. Extending the accessible performances across a range of evening, matinee, weekend and midweek performances would give more choice and support attendance.
Where it’s not possible to offer audio description, there are simple things that theatres can do, such as running touch tours before the performance and having braille or large print programmes available, that will significantly improve the experience for visually impaired attenders.
Theatre as an art form is important to this audience; they are not just looking for anything that’s accessible to them, but have the same range of likes and dislikes as other theatre audiences. The variety of programming and availability needs to reflect this.
There is a need for a shared experience, with friends and family but also with audience as a whole. Audio description is good and opens up more content, but the experience is often solitary and sets the visually impaired attender apart from the rest of the audience. 
The equity of the offer needs to extend to marketing materials. Accessible materials are often offered ‘on demand’ rather than being generally available as for other audiences. Theatres can support the needs of visually impaired audiences by ensuring that materials are available on line and at information points. 
Staff should be familiar with the offer for visually impaired audiences. They should be encouraged and supported to attend an audio described performance or join a touch tour; they should know where support equipment is and how it works, so they can check it before each performance. They should also build an understanding of bus routes and car parking, for example, so that they can communicate more confidently with all audiences, including the visually impaired. 
The perceptions of staff pre-training, particularly in terms of what they felt the main difficulties were for visually impaired audiences – access and unfamiliarity – don’t chime with the main difficulties expressed by visually impaired audiences – the lack of provision. This indicates a lack of understanding and theatres may need support to engage more with visually impaired audiences, through local support networks or national organisations such as Engage, so they can make the most of this potentially frequent and regular audience and not see accessible programming as an add-on to their regular programme.
This research has delivered a robust overview of the experience and needs of visually impaired audiences in general, but it might be helpful in future research to look in more detail at the different needs for people who have lost or are losing their sight, and those who have had a visual impairment since birth or early childhood. It’s likely that they will experience different levels of confidence, awareness and access to support networks and so on, which would impact significantly on their levels and experience of engaging with visually impaired arts and accessible theatre.





[bookmark: _Toc456982530]Full results
[bookmark: _Toc456982531]Audience survey
150 audience surveys were completed in total, with the numbers split fairly evenly across the three venues; 35% at the Mac, 36% at the Lowry and 29% at Stratford Circus.
	[bookmark: _Toc456982532]Key findings

	A third (33%) of attenders identified as having a limiting disability or health problem. This is significantly higher than the UK performing arts 2014/15 benchmark, which is 10%.
Of those who identified as having a limiting disability, 54% said that this was related to sight. 
69% identified their sight impairment as severe / blind, 19% as partially sighted / moderate sight loss and 8% as partially sighted / mild sight loss.
The average distance travelled was 9 miles, with an average drive time of 27 minutes. This was significantly higher for visually impaired attenders, who travelled an average distance of 21 miles, with an average drive time of 48 minutes. 
As indicated by the mapping visually impaired audiences living in the more rural areas, such as the South Midlands, had furthest to travel.
20% of attenders cited “Theatre is an important part of who I am” as their main motivator to attend; this was the most prominent motivator overall.
8% of attenders said that they had been motivated by involvement in an Extant project or workshop. Although this proportion may seem low, it indicates that Extant has successfully engaged their participants with theatre; and should be seen in the context of the audience sample size and the degree of opportunity for respondents to have engaged with Extant prior to attendance.
Nearly two thirds of attenders (61%) had no previous experience of visually impaired artists’ work.
A third (33%) had not previously visited the venue.
The main reason given for non-attendance was a lack of awareness; 65% of respondents who hadn’t visited the venue previously gave this as a reason.
Difficulty with transport was also a significant factor, with 19% of non-attenders to the venue giving this as a reason for not visiting.
The reasons for non-attendance, and their relative prominence, were consistent for both visually impaired and non- visually impaired attenders.
Attenders described the experience as ‘interesting’, ‘entertaining’, ‘inspiring’ and ‘engaging’. In the responses from visually impaired attenders the same words still feature prominently, but words such as ‘awesome’, ‘imaginative’ and ‘overwhelming’ were also frequently used; perhaps indicative of a more emotional experience.
The overall experience ratings given by attenders were consistently high for all elements of the production and across all of the venues. Although the pattern was consistent, there were differences in the ratings given for some elements by visually impaired attenders.
98% of the overall respondents rated the overall experience as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
98% rated the staff welcome as ‘Very good’ or ‘Good’.
96% rated the quality of the performance as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
The lowest ratings, although still positive, were given for the information about the accessible performance.
79% of attenders rated the information about the accessible performance as ‘Very good’ or ‘Good’. 
The performance also had a positive impact on the attenders’ likelihood to engage with visually impaired art in the future and on their confidence levels. There were some differences between the overall responses and those given by visually impaired attenders, but the pattern remained the same.
75% said that they ‘Strongly agreed’ or ‘Agreed’ that they felt inspired to engage with more visually impaired art; this rose to 92% for visually impaired attenders.
60% said that they ‘Strongly agreed’ or ‘Agreed’ that the performance had made them feel more confident to engage with the arts in the future; 75% of visually impaired attenders gave the same ratings.






Overview of respondents

Base: all respondents: Mac Birmingham 12/04: 30, 13/04: 23. The Lowry 15/04: 19, 16/04: 35. Stratford Circus 28/04: 13, 29/04: 29. Margin of error: ±11%, ±19% / ±4%, ±12% / ±15%, ±17%  

[bookmark: _Toc456982533]What did The Chairs audience look like?
57% of the attenders identified as female. This is in line with cultural audiences more widely, where the survey data often shows a higher proportion of women attending.
The performance attracted a broad age range, with attenders from across all age bands from 16-74. The largest single group was 20-24, at 13%.
84% of the audience identified as being from a White background; 3% as being from an Asian background and 8% as being from Black background. This is more diverse than the UK performing arts 2014/15 benchmark of 94% of audiences being from a White background.
33% identified as having a limiting disability or health problem. This is significantly higher than the national average for arts and cultural attendance, which is 10%.
Of those who identified as having a limiting disability, 54% said that this was related to sight. 
69% identified their sight impairment as severe / blind, 19% as partially sighted / moderate sight loss and 8% as partially sighted / mild sight loss.
97% of attenders were UK resident.

Sex
Are you…

Base: all respondents: 145, those visually impaired: 26, those not visually impaired: 119
Margin of error: ±8%, ±19%, ±9%
Age
Which of the following age groups do you belong to?


Base: all respondents: 148, those visually impaired: 26
Margin of error: ±6%, ±16% 
Ethnic origin
What is your ethnic group?

Base: all respondents: 149, those visually impaired: 25Margin of error: ±7%, ±19%

What other ethnic origin?
[image: ]
Base: all respondents who indicated an “Other” ethnic origin – 20
Disability
Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?

(The UK Performing arts 2014/15 benchmark and UK population base figures include all respondents self-identifying as having a limiting health problem / disability; these figures are not specific to visual impairment)
Base: all respondents: 145, those visually impaired: 26, those not visually impaired: 119
Margin of error: ±8%, ±19%, ±7%
If yes, what is the nature of your health problem or disability?

Base: all respondents: 145, those visually impaired: 26, those not visually impaired: 119. 
Margin of error: ±6%, ±14%, ±5%
If visually impaired, what is the severity of your impairment?
Base: visually impaired respondents: 25 
Margin of error: ±18%
Residency
Do you live in the UK?

Base: all respondents: 144, those visually impaired: 26, those not visually impaired: 118. 
Margin of error: ±2%, ±8%, ±2% 

Drive time (minutes)
Derived from: If you live in the UK, what is your postcode?

Base: all respondents (with a valid UK postcode): 114, those visually impaired: 19, those not visually impaired: 95

Distance analysis
Derived from: If you live in the UK, what is your postcode?

Base: all respondents (with a valid UK postcode): 114, those visually impaired: 19, those not visually impaired: 95


Visitor map (UK) 
Derived from: If you live in the UK, what is your postcode?
[image: ]
Base: all respondents (with a valid UK postcode): 114, those visually impaired: 19, those not visually impaired: 95
[image: C:\Users\dan\Desktop\The Audience Agency Templates\Logo_rgb_300dpi.jpg]
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[bookmark: _Toc456982534]Why did the audience engage?
The most cited motivations for attending the performance were “To be entertained”, given as a motivation by 58% of respondents, and “Theatre is an important part of who I am” which was cited as a motivation by 46% of attenders; the latter was also the main motivator, with 20% of attenders saying this was their main motivation to attend.
Overall, 8% of attenders said that they had been motivated by involvement in an Extant project or workshop. There was a high level of variation across the three sites, the highest being 13% and the lowest 0%.
Although this proportion may seem low, it should be seen in the context of the audience sample size and the degree of opportunity for respondents to have engaged with Extant prior to attendance. It indicates that Extant has successfully engaged their participants with theatre.
Of the ‘other’ motivations, given by 32% of respondents, an interest in the play and an interest in visually impaired arts were the two most cited reasons for attending. Typical responses included:
“I’d wanted to see The Chairs for some time and this was an opportunity to see it”
“I love the authors work”
“Since I lost my sight I wanted to go to more theatre”
“I was really curious how theatre for and by the visually impaired could work”












Which of the following describe your motivations for attending the performance?

Base: all respondents, all reasons: 147, main reason: 146, those visually impaired: 26, those not visually impaired, all reasons: 121, main reason: 120. 
Margin of error: ±8%, ±6% / ±19%, ±16% / ±9%, ±8%

[bookmark: _Toc456982535]Engagement with the venues and visually impaired art in general
Nearly two thirds of attenders (61%) had no previous experience of visually impaired artists’ work.
The previous experience of art involving visually impaired artists was largely centred on theatre and gained through engagement with previous work by Extant, or other specialist productions by organisations such as Graeae.
“Extant – the Chairs and Amelia’s show in Trafalgar square”
“Other Extant productions, various venues”
“Performances by Graeae – in Manchester (the Green Room) and in London”
“Graeae Second Stage in Northampton”

A third (33%) had not previously visited the venue.
The main reason given for non-attendance was a lack of awareness. 65% of respondents who hadn’t visited the venue previously gave “I hadn’t heard of the venue before this” as a reason; 54% gave it as the main reason for not visiting.
Transport was also a significant factor, with 19% of non-attenders to the venue giving ‘Difficulty with transport’ as a reason for not visiting, and 10% as the main reason.
The responses to the question about what the venue could do to encourage more frequent attendance largely reflected the main reasons for not visiting, with many attenders referring to a need for more awareness and for venues to address transport and access issues.
Interestingly, although cost wasn’t cited as main reason for not attending, many of the responses referred to ticket pricing and the possibility of targeted discounts as a way of encouraging attendance.
It’s also notable that there was a significant difference in the prominence of these three factors at each of the individual venues. Awareness was the key issue for attenders to the Mac and Stratford Circus, but wasn’t cited by attenders to the Lowry. In contrast, ticket pricing was repeatedly cited by Lowry attenders, but didn’t feature highly in the responses from the other two venues.
Typical responses included:
 “I think more advertising of the events that take place here and the location would help” (Mac)
“More advertisement, I have never seen anything from this place” (Mac)
 “I’m now aware of it, wasn’t aware of it before” (Stratford Circus)
“Make lower priced student tickets available” (Lowry)
“I like to bring the children but it is too expensive to come as often as I would like” (Lowry)
“I have some difficulty getting there and have to take a taxi” (Stratford Circus)
 “More disabled parking” (Lowry)
“We don’t come here very often because of the distance” (Mac)
Of those who had attended the venue, most (81%) had seen a performance or event. This may be compared to 16% who had participated in an activity.
For almost half of the respondents (46%) their previous experience was with an accessible performance, event or activity.

Have you ever experienced any art (eg. theatre, museum, gallery etc) involving visually impaired artists before?

Base: all respondents: 150, those visually impaired: 26, those not visually impaired: 124
Margin of error: ±8%, ±18%, ±8%





Prior to this performance, have you visited this venue before?

Base: all respondents: 148, those visually impaired: 26, those not visually impaired: 122
Margin of error: ±8%, ±19%, ±8%






















If no, why have you not visited the venue before?
Base: all respondents (who had not been to the venue before): 48, those visually impaired: 15, those not visually impaired: 33
Margin of error: ±13%, ±14% / ±24%, ±25% / ±16%, ±17%

If yes, which of the following have you done at this venue in the last 5 years?

Base: all respondents (who had visited the venue before): 93, those visually impaired: 11, those not visually impaired: 82
Margin of error: ±9%, ±29%, ±8%

If you saw a performance/event, or you took part in something, was it an accessible performance / event?

Base: all respondents (who had seen a performance/event or taken part in something): 64, those visually impaired: 10, those not visually impaired: 54
Margin of error: ±12%, ±28%, ±1
[bookmark: _Toc456982536]Overall perceptions of The Chairs and visually impaired art in general
Asked to describe their experience in three words, the most words most frequently used by attenders were ‘interesting’, ‘entertaining’, ‘inspiring’ and ‘engaging’.
Looking at the language used by visually impaired attenders, ‘entertaining’, ‘inspiring’ and ‘engaging’ still feature prominently; but words such as ‘awesome’, ‘imaginative’ and ‘overwhelming’ were also frequently used - perhaps indicative of a more emotional experience.
Which three words would you use to describe your experience of the performance?
[image: ]Base: all respondents: 141
[image: ]
Base: those visually impaired: 22
The experience ratings given by attenders were consistently high for all elements of the production and across all of the venues. The highest ratings were for the overall experience, the staff welcome and the quality of the performance. 
Although the pattern was consistent there was an indication of some differences in the ratings for some elements by visually impaired attenders; where the difference was significant this is indicated.
98% of the overall respondents rated the overall experience as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
98% rated the staff welcome as ‘Very good’ or ‘Good’.
96% rated the quality of the performance as ‘Very good’ or ‘Good’; for visually impaired attenders the rating was 88%.
The lowest ratings, although still positive, were given for the information about the accessible performance and way finding around the site.
79% of attenders rated the information about the accessible performance as ‘Very good’ or ‘Good’ and 87% gave the same ratings for wayfinding; the rating for the latter from visually impaired attenders was 73%.
The responses to questions about the longer term impacts resulting from attending The Chairs were also very positive, particularly in terms of raising understanding and awareness of work by visually impaired artists.
96% of respondents said that they ‘Strongly agreed’ or ‘Agreed’ that they had learnt or discovered something new about visually impaired art as a result of the performance.
82% said that they ‘Strongly agreed’ or ‘Agreed’ that it increased their awareness of visually impaired art.
The performance also impacted on the attenders’ likelihood to engage with visually impaired art in the future, with almost three quarters of respondents (74%) saying that they ‘Strongly agreed’ or ‘Agreed’ that they felt inspired to engage with more visually impaired art.
In terms of wider impacts on future arts engagement, over half (54%) said that they ‘Strongly agreed’ or ‘Agreed’ that the performance had made them feel more confident to engage with the arts in the future.
Two key themes emerged from the responses to how the performance had affected the attitude of attenders to visually impaired art and artists, which reflected the respondents’ level of previous engagement and their own experiences of visual impairment.
For those with no previous experience, the performance inspired them to both engage more with the work of visually impaired artists and also offered them a better understanding of what can be achieved.
“I haven’t seen much of it before, it was intriguing and interesting to see how positively people engaged in theatre, regardless of impairments.”
“It has inspired me, as I want to go into acting. There are main stream opportunities but made to feel invisible. They were amazing, couldn’t tell they were visually impaired”
 “Interested to see more, didn’t know it was a ‘thing’”
“Made me more thoughtful. I would not of thought of visually impaired actors acting. Would have thought that the actors would play at being visually impaired.”
For attenders who had engaged with the work of visually impaired artists previously, the experience confirmed their belief that visual impairment is not necessarily a barrier to engagement with and delivery of a high quality, professional theatre experience.
“It has confirmed what I already knew, performing is for everyone”
“It… has enhanced my belief that VI [sic] people can achieve anything”
“It gave me hope and perspective that visually impaired artists can be recognized for their talent, and not their impairment”
“You showed that the visual impairment of the performers was no impediment to the quality of the artistic achievement.”
The responses to being asked for any other comments about the visit largely reflected the positive experience captured through earlier questions, and in some cases attenders used this opportunity to offer detailed accounts of their personal experiences.
“The staff gave me the confidence to come again”
“Very enjoyable experience. Learned something new about visual impairment, this performance showed that this was irrelevant to the performance and enjoyment of it.”
“I’ve seen a positive change in my brother’s attitude to life. Prior to Extant he didn’t have much hope for his future or his life, but Extant has shown him there is still a life worth living with visual impairment. It’s given him confidence, a purpose.”
There were some critical responses, largely relating to the use of the audio description.
“I felt the production as a whole was good and very positive, however I felt the use of audio description didn’t have as strong an impact as it could have done, it was not a concept that was used continually throughout the piece…”
“I think the audio description could have been a bit more thorough. I can see and found myself describing some scenes to my friend”






























Please rate the following elements from Very good to Very poor 
Base: (excluding Don’t know  / Not applicable responses) from top to bottom: How welcoming the staff were: 25, 120, 145. The ticket booking experience: 19, 99, 118. Finding your way around the site (i.e. directions): 23, 118, 141. The ease of physical access in and around the site: 24, 115, 139. The quality of the performance: 26, 123, 149. The information about the accessible performance: 25, 94, 119. The whole experience: 26, 122, 148. 
Margin of error (top to bottom): ±18%, ±8%, ±7%  /±20%, ±10%, ±9% / ±20%, ±9%, ±8% / ±19%, ±9%, ±8% / ±18%, ±8%, ±7% / ±19%, ±10%, ±9% / ±18%, ±8%, ±8% 
As a result of the performance, how far do you agree or disagree with the following statements?

Base: (excluding Don’t know / Not applicable responses) from top to bottom: I learnt / discovered something new about visually impaired art: 24, 119, 143. It increased my awareness of visually impaired art: 25, 121, 146. I feel inspired to engage with more visually impaired art: 25, 119, 144. I feel more confident to engage with the arts in the future: 24, 105, 129. Margin of error: ±20%, ±9%, ±8% / ±20%, ±9%, ±8% / ±19%, ±9%, ±8% / ±20%, ±9%, ±8%
[bookmark: _Toc456982537]Workshop participant survey
71 workshop participants completed surveys in relation to 9 workshops delivered in Birmingham and Manchester* as part of the supporting workshop programme. 
As not all participants completed surveys, due to time constraints or particular group needs, this indicates that Extant was successful in meeting the objective for the number of people engaged through the supporting workshop programme.
* No participant surveys were completed at Stratford Circus.
	[bookmark: _Toc456982538]Key findings
83% of respondents considered themselves to have a disability; of these, 62% identified as having a visual impairment.
At the start of the workshops the participants were asked how they felt and the two most frequently used words were ‘nervous’ and ‘excited’. 
Asked to describe their feelings after participating in a workshop, the most frequently used words were ‘happy’ and ‘confident’.
83% were new to Extant and hadn’t heard of the organisation previously. 
63% had not visited the Mac or the Lowry prior to taking part in the programme. 
Most of those that had visited previously had done so as attenders (71%), rather than participants in an activity.
Following the workshops, 91% of participants said that they felt ‘Very confident’ (31%) or ‘Confident (60%); a significant increase on the 43% who said the same prior to taking part and a clear indication of the positive impact of the workshop programme on the confidence levels of participants.
87% ‘strongly agreed’ or ‘agreed’ that the workshop had increased their awareness of visually impaired art
83% ‘strongly agreed’ or ‘agreed’ that they felt inspired to take part in further creative or theatre activities
86% said they were ‘much more, or more, likely’ to attend performances involving visually impaired artists.
77% said they were ‘much more, or more, likely’ to attend a performance at the Mac or the Lowry. 



Breakdown of respondents
	Workshop
	Participant surveys

	Jan - March 2016 Move It Sportivate Birmingham 
	10

	Jan - March 2016 Move It Manchester 
	12

	2nd March 2016 Birmingham Vision Harbourne Group 
	7

	2nd March 2016 Living with Sight Loss Course Rochdale 
	5

	9th March 2016 Birmingham Vision St Peters Group 
	6

	21st March Rochdale / RNC
	6

	13th April Mac workshop 
	3

	16th April Chairs Lowry Workshop 
	10

	29th April Living with Sight Loss Bolton Group
	12



[bookmark: _Toc456982539]What did the workshop participants look like?
59% of the participants were female
Most fell into the younger age categories, with over half (56%) being under 30; the most prominent age group was 16-19, with over a third (34%) of participants falling into this group.
65% identified as being from a White background. The largest number of attenders from a single BAME background identified as being Asian / Asian British: Pakistani (14%).
89% of respondents considered themselves to have a disability* 
Of these, 50% identified as having a visual impairment and 19% as having a cognitive or learning disorder.
*Disability questions were only asked at three of the workshops







Sex
Are you…

Base: all respondents: 69
Margin of error: ±12%
Age
Which of the following age groups do you belong to?

 Base: all respondents: 58
Margin of error: ±13%
[image: C:\Users\dan\Desktop\The Audience Agency Templates\Logo_rgb_300dpi.jpg]

	 
	 48
Ethnic origin
How would you describe your ethnic origin?
 Base: all respondents: 67
Margin of error: ±11%
Disability
Do you consider yourself to be disabled?

Base: all respondents: 18
Margin of error: ±14%
If you answered yes, please tick the relevant options below:

Base (those who consider themselves disabled only): all respondents: 16 
Margin of error: ±25%

[bookmark: _Toc456982540]






Pre-workshop attitudes and perceptions
At the start of the workshops the participants were asked how they felt and the two most frequently used words were ‘nervous’ and ‘excited’. This captures the predominant feeling indicated by the participants’ responses; a mixture of anxiety and excitement.
 [image: C:\Users\Jacqui\AppData\Local\Microsoft\Windows\INetCache\Content.Word\pre wordle.png] Base: all respondents: 62 
Typical comments included:
“A little anxious but looking forward to something different”
“I was very nervous at the beginning”
“Quite nervous, but excited to see what we would be doing”
42% of participants said that they felt ‘very confident’ (3%) or ‘confident’ (39%)

[bookmark: _Toc456982541]Engagement with Extant, the venues and visually impaired art in general
83% were new to Extant and hadn’t heard of the organisation previously. 
63% had not visited the Mac or the Lowry prior to taking part in the programme. Most of those that had visited previously had done so as attenders (71%), rather than participants in an activity.
For those who had attended the venues previously, 48% said that the event they attended had not been an accessible one.
The most frequently cited sources for finding out about the workshops were through local support services such as Birmingham Vision, from teachers or lecturers at school / college, or via direct contact with Jodie
Have you heard of the company Extant before?

Base: all respondents: 69
Margin of error: ±9%
Have you visited Mac Birmingham / Lowry Salford before?


Base: all respondents: 68, those at Birmingham workshops: 23, those at Manchester workshops: 45
Margin of error: ±11%, ±20%, ±13% 
If yes, which of the following have you done at Mac Birmingham / Lowry Salford in the last 5 years?

Base: all respondents: 21
Margin of error: ±19%

If you saw a performance / event, or you took part in something, was it accessible?





Base: all respondents who had seen/taken part in something at their relevant theatre: 31
Margin of error: ±18%










Have you ever experienced any art (eg. at a theatre, museum, gallery etc) involving visually impaired artists before?




Base: all respondents: 54
Margin of error: ±8%

[bookmark: _Toc456982542]

What were their expectations?
The participants’ expectations of what they would be doing in the workshop fell into three distinct categories: most didn’t know what to expect, some thought they would be doing something active – singing, dancing or acting, and others thought it would be about learning and confidence building.
Examples of typical responses:
“Hadn’t a clue”
“No idea but looking forward to it”
“Drama, dance, singing”
“To be told to stand like a tree”
“Learn new things and gain confidence”
Asked how Extant could support participants within this project, most cited help with transport and access. There were also mentions of increased opportunities, and helping to build confidence.
“By providing any reading materials in contracted Braille”
“Someone to help me get to MAC Birmingham”
“Extant can give me new ideas and encouragement and help me meet new people”
“Talk to you to make sure I’m ok”
[bookmark: _Toc456982543]Post-workshop attitudes and perceptions
[image: ]Asked to describe their feelings after participating in a workshop, the most frequently used words were ‘happy’ and ‘confident’. This reflects the positivity of the participants’ responses to this question – particularly in relation to performing in front of an audience, and how that raised confidence levels.
Base: all respondents: 57
Examples of typical comments:
“Brilliant, pleased at my improved self-confidence”
“I feel really good, because I was nervous but people were understanding; the coach was nice”
“Proud of the group and myself for putting myself out there”
“I feel proud that I’ve completed the workshop and performed the end piece twice to an audience”
“Happy, motivated, confident”
In the few instances where the response was less positive, this was largely due to the physical impact of the workshop:
“Tired, more physical work than expected.”
Following the workshops, 91% of participants said that they felt ‘Very confident’ (31%) or ‘Confident (60%); a significant increase on the 43% who said the same prior to taking part and a clear indication of the positive impact of the workshop programme on the confidence levels of participants.
[bookmark: _Toc456982544]What impact did participation have on their propensity for further engagement?
Participants indicated a significant increase in their likelihood to engage with theatre and visually impaired artist’s work, following participation in the workshops:
86% said they were ‘much more, or more, likely’ to attend performances involving visually impaired artists.
82% said that they were ‘much more, or more, likely’ to attend performances at other venues.
77% said they were ‘much more, or more, likely’ to attend a performance at the Mac or the Lowry. 
The slightly lower likelihood of attendance at the partner venues, than other venues, is likely to be a reflection of the geography of the participants; not all were from the local area.
[bookmark: _Toc456982545]What were the personal impacts of taking part in the programme?
Participants also responded positively to statements exploring the personal impacts of attending the workshop:
87% ‘strongly agreed’ or ‘agreed’ that the workshop had increased their awareness of visually impaired art
83% ‘strongly agreed’ or ‘agreed’ that they felt inspired to take part in further creative or theatre activities
82% ‘strongly agreed’ or ‘agreed’ that they had learnt or discovered something new about visually impaired art
How can Extant support further development?
Asked if there were any ways in which Extant could support them with what they had learnt in the workshops, many of the participants said that they were happy with the level of support given. Where additional support was mentioned, the key theme was increased access to further workshops – including extending the range of activities covered.
 “I am interested in attending further workshops with a group of people I am already familiar with”
“More of these types of sessions, more of these sorts of opportunities”
“Would like to do music workshops. I play piano. Support with music notes”
“I’d love to attend more”
What other support is available?
Asked if they had access to other opportunities, other than those offered by Extant, which would enable them to explore and express their creativity many of the respondents indicated that they had limited, if any, access to this kind of support. 
In stark contrast to the limited opportunities they felt were available to them, the participants expressed high levels of interest in a wide range of creative activities and an appetite for more participation; including some ambition to become professional artists.
“Amateur dramatic group, they don’t use me though, too scared to let me on the stage on my own”
“I don’t have any opportunities at the moment”
“I used to take part a lot in performing arts at college but there isn’t much for me to explore outside in the community”
“… would really like to do more creative expression experiences to get over barriers of experiencing life to the full”
“We don’t have many perf [sic] workshops, first time we’ll ever take part”
“I am a singer, but would like to be a professional singer”



How self-confident do you feel, on a scale of 1-5?

Base: all respondents: pre-workshop: 67, post-workshop: 62
Margin of error: ±12%
Has the workshop made you more or less likely to attend the following in future?

Base: all respondents: Performances at the Lowry, Salford or mac Birmingham: 49, Performances at other arts venues: 45, Performances involving visually impaired artists: 49. Margin of error: ±14%, ±13%, ±14%
As a result of the workshops, how far do you agree or disagree with the following statements?

Base: I learnt / discovered something new about visually impaired art: 44, It increased my awareness of visually impaired art: 45, I feel inspired to engage with visually impaired art: 44, I feel inspired to take part in further creative / theatre activities: 53, I feel more confident: 53, I feel inspired to use what I've done or seen here in other aspects of my life: 51
Margin of error: ±15%, ±15%, ±15%, ±13%, ±13%, ±14
[bookmark: _Toc456982546]Workshop participant case study
The workshop participants were encouraged to complete a learning journal to document their thoughts and feelings before, during and after the workshop programme. 
The following case study is based on the learning journal completed by participant in the Move It series of workshops which ran from January to March 2016 in Birmingham. In addition to taking part, he was also a volunteer – supporting others in the workshops, conducting audience surveys and supporting the Disability Day activities.
In the first part of the journal, the participant describes the activities he took part in at each workshop, “The first session was a warm up with body movements and stretches… I noticed Hayley tested our creative skills too, using the warm up - making up our name with a sound and a movement”.  
This section finishes with his thoughts on the performance in the final session, “I thought it was really nice the people there watching us. It was great for us participants to get this opportunity to perform, and doing it twice”.
In talking about how he felt before taking part, the participant expressed some anxiety – particularly in relation to travelling – but felt that the support given helped to reduce this, “I felt good that there was someone meeting me at the train station as that usually makes me nervous … I would prefer not to travel … Once I was in contact with Jodie, I felt more secure with the company and what was going on.”
After the workshops, the participant felt inspired to start up similar projects nearer to home but felt he would need support to do so, “So happy with the good vibe and what I achieved with the project … I felt inspired to start projects in Leicester but would need back up from Extant”
The three words he used to describe his experience were “Fantastic, Inspiring, and Grateful”
The participant felt most confident in what he had achieved through supporting another attendee with a more severe visual impairment, “Supporting T and guiding meant that I had more self-belief in myself … confident when I wasn’t before because I felt my life had disappeared (socially)”
This experience also made him think about how he might feel if he lost his sight completely, “It made me think if I went completely blind how I would want to be supported. Working with T who is completely blind, I felt emotional because I hope how I treated T is how someone would treat me in a workshop if all my sight went.”
He felt less confident when affected by changes in light conditions and when travelling alone, “It would be, when I go into the room it is light and leave the room outside and it is dark … my confidence weren’t [sic] great … sitting on the bus I get nervous because it is all dark.”
In response to a question about how taking part might change the way he did things in his everyday life, the participant indicated that it had inspired him to do more, to take charge of his life in a way that he hadn’t felt able to since beginning to lose his sight, “It made me more motivated to get my mojo back, my drive back. I didn’t have a lot of energy before because of losing my sight. Since meeting Extant, it completely changed my outlook on what I can do. What can I achieve, the kids did the show with an impairment, so why can’t I? This is a kick up the bum for me.”
Thinking about changes in his everyday life, he went on to say that, “I have started to mow my grass, didn’t do that before. Sounds silly but it has given me the motivation, to use my body in motion, feeling the space / objects … I have also started to get up earlier now…”
He also indicated that the programme had helped him to establish a structure, something that had been missing since he stopped working, “I feel I have more of a structure in my life since meeting Extant. I don’t work anymore when I used to every day.” 
The journal also includes dated highlights from some of the workshops, which give an indication of which aspects of the programme held most meaning or had the most impact on this participant. It also records significant moments of self-realisation prompted by taking part, and hopes for future personal development:
2nd March 2016
“Really enjoyed meeting the artists Aiden and Robyn – wow what an inspiration, a Paralympian teaching me!!”
 “I enjoyed learning new skills and sharing my feelings through conversation to create an artistic vision.”
12th March
“The disability day: I was shocked I was getting paid, it was a great confidence boost …  I also supported Lucy in teaching 2 short drama workshops. I really enjoyed this aspect but was a bit nervous as it has been a while since teaching in general. I’m glad I was supporting, breaking me in gently.”
“I felt super confident talking to people approaching the stall but got quite panicked about writing details down. I made excuses and handed stuff to Lucy … when it came to taking details. I realise I do this a lot – I want to find way of recording information down without feeling nervous about it.”
13th April
“The Chairs workshops was the best lesson out of all of them … so funny and I enjoyed myself”
“I didn’t quite get the Chairs when I watched it, I was quite tired because of helping with the surveys … I didn’t understand the storyline… I think I wasn’t able to concentrate fully really”
“The Touch tour – that was amazing, the set design I loved it … I love the fact as a visually impaired person I can go on stage and feel everything … if I hadn’t done the touch tour the show would have been a completely different experience for me.”
The journal ends on a positive reflection of how the participant felt at the end of the programme, “I feel inspired by people like Maria and motivated and proud that I am visually impaired and seeing what they can achieve. It makes me feel that I can achieve too.”


[bookmark: _Toc456982547]Telephone interviews
The interviews were designed to take a closer look at the themes explored through the participant and audience surveys. 
Starting with questions about the subject’s experience of theatre more generally, including motivations to attend and barriers to attendance, the interviews then moved on to asking about their experience of The Chairs in particular and finished with questions about their experience of works by visually impaired artists.

	[bookmark: _Toc456982548]Key findings

	The thoughts and experiences expressed largely reflected those captured through the other research, but offered a more personal perspective.
Asked about their engagement with theatre, some referred to the transformative nature of the experience; which seemed to echo the descriptions of The Chairs given by visually impaired attenders – imaginative, awesome, overwhelming.
The accessibility of the experience also featured highly, with many of the interviewees commenting on the positive impacts of any support offered to them by the theatre; for example, touch tours and audio description.
All the respondents were highly engaged with theatre, and motivated to attend by a love of what it can offer them; this reflects the main motivation for attendance captured in the audience survey, “Theatre is an important part of who I am”.
This passion for theatre is also captured in the responses to what would deter the interviewees from attending, with the main barrier being the lack of opportunity to attend accessible performances.
The main areas of support that they looked for from the theatres and from Extant are to provide more choice, improve communication about what’s available to them, and to educate service providers to support greater accessibility.
Curiosity played a big part in encouraging the interviewees to attend The Chairs, coupled with the support provided for those who attended the workshops. 
Most weren’t sure what to expect, but found the experience to be both enjoyable and unique in its approach to audio description; supporting a shared experience for the audience rather than being an add-on only for visually impaired attenders.
Previous positive experiences of Extant workshops motivated the participants to attend this programme, which they enjoyed. 
Levels of previous experience of the work of visually impaired artists were mixed, and largely centred on the work of specialist organisations such as Extant or Graeae, local and personal networks. There was no mention of any more mainstream encounters.
Most felt it was important to know that a visually impaired artist was responsible for creating work, but only in the context of being an inspiration to other visually impaired people; not if it’s used to marginalise the work or imply that it’s of a lower quality.
Most of the interviewees said that their knowledge of visually impaired artists was limited, and that they would like to know more; they were also unsure about where they could find additional information, most citing a general web search or going to sources such as Extant.


Interviewee profiles
	Pseudonym
	Participant / Attender
	Demographics

	A
	Attended 13/04 performance at the Mac
	Female, 35-39, White: British, Severe sight impairment - blind

	B
	Attended 13/04 performance at the Mac
	Male, 65-69, White: British, Severe sight impairment - blind

	C
	Attended 12/04 performance at the Mac
	Male, 40-44, White: British, Severe sight impairment – blind

	D
	Attended 29/04 performance at Stratford Circus
	Female, 45-49, Black or Black British: Caribbean, Severe sight impairment - blind

	E
	Birmingham workshop participant, attended performance at the Mac
	[Unknown – recruited through Jodie, didn’t complete screening survey]

	F
	Birmingham workshop participant, attended performance at the Mac
	[Unknown – recruited through Jodie, didn’t complete screening survey]



How would you describe your experience of going to the theatre?
“I feel transformed, taken into a different world … theatre is a powerful thing – I can’t get enough!” (A)
“I went to see the Bodyguard in Oxford recently and it was really good, the show was wonderful but the audio descriptive headset didn’t work properly which spoiled it a bit – theatres need to check the equipment they issue, there’s a lack of attention to detail” (B)
“I like the arts … takes you to another world” (D)
 “A good experience has to cater for my guide dog, it has to be accessible … I find previews or “touchy feely tours” as I call them useful. If it really is accessible I feel I don’t have to struggle.” (E)
What motivates you to attend a show?
“Live theatre is something I love … I would go to things like The Chairs everyday if I could!” (B)
 “Love the theatre … It’s a night out, an occasion … quite expensive so don’t do it often” (C) 
 “It depends on the programme [but] there’s no point if it’s not audio described. I’m not worried about the price and the names don’t mean anything, it’s about the subject and having audio description.” (E)
 “If I like the look of it, I go see it” (F)
What would deter you from attending a show?
“Being blind isn’t a barrier, but lack of accessibility is … limited number of audio descripted performances … we are dictated to, not given a free choice” (A)
Where we live provision is very poor” (A)
 “Nothing would deter me” (B)
 “If they couldn’t accommodate my dog” (C)
“Lack of audio description” (D)
“I sulked for a few years at the onset of the diagnosis, so now I’m getting to the ‘give it a go’ stage … [but] there are certain things I’m not interested in … basically, if it had a bad review that would put me off … if it’s very noisy that puts me off … and distance [would put me off] … I would travel to Birmingham now, especially if it was an afternoon show as I’m not good in dark or with crowds” (E)

How do you think theatres of organisations like Extant could support your attendance?
“I was turned away from a dance class and told I couldn’t attend without a carer – blind people were seen as a liability and excluded … Extant and other places could help with that, educate people who provide classes and support equal access.” (A)
“Communication could really be improved … don’t see any reason why large theatres shouldn’t have braille programmes” (C)
 “When they do have audio described, for it to be all performances (not just matinees) … for Wicked, they were few and far between, not for all shows, I feel a bit excluded and can’t plan. I’m dictated to.” (D)
What made you want to see this particular show (The Chairs)?
“I was interested in the approach to audio description – how it worked for the whole audience and was inclusive” (A)
 “… from the brief description [received by email] I was curious … had heard a lot of good things about Extant but hadn’t seen anything they’d done.” (B)
 “I had seen descriptions of it on the Extant website a few years ago … and was quite excited to know it was visually impaired performers, that’s fantastic. I wanted to be an actress when I was little, but thought being visually impaired meant that being an actress wasn’t an option.” (D)
 “Well I was told that if you were doing the workshop you agreed to go the performance, but I would have gone anyway” (E)
 “As I knew the workshop was happening I thought I might as well go and see the performance as well. I’m glad I did, it was decent.” (F)
How would you describe your expectations before going to see the performance? Was it different to what you expected?
“I didn’t really know what to expect, but that was exciting” (A)
 “Knowing about the story gave me an idea of what it might be like, made me curious and it sounded interesting … [the experience] was a bit different … I felt I could smell the decay from the run-down workplace … it was magnetic … it drew me in like metal to a magnet” (B)
 “My mind was fairly blank … [but it] was probably better than I expected, the way they used the sound and dialogue” (D)
 “I thought as it was Chekov or some Russian guy … I thought I was going to get something heavy … where you really have to concentrate.… it taught me don’t prejudge, I can imagine it being reviewed as being highbrow not mainstream but to me it was quite accessible” (E)
In what ways (if any) did your experience of The Chairs differ from other experiences you’ve had?
“The audio description was unique – not having to wear headphones, which are often uncomfortable.” (A)
 “It was written for blind people, sighted people were guests – the opposite to my usual experience, where even if there was no audio description it would still go ahead … with The Chairs, nothing needed to be added for sighted people to enjoy it, it was a hell of a bullseye for Extant” (B)
 “The touch tour was brilliant … usually I have no idea about what’s on stage or what the clothes are like, I have to imagine it all – this added a different dimension and brought it to life … the opportunity to do this should be there at more performances” (B)
 “Audio description built in was unique – it did work as it was part of the script” (C)
 “It was the first time I’ve experienced sound used in that way” (D)
 “It doesn’t differ from the good ones. If it’s accessible … and they make an effort to involve you. It only takes a little thought; we don’t want to be patronised or have it assumed to be beyond our intelligence, but it has to be accessible.” (E)
 “The audio description was different as it was integrated, I thought it was very clever” (F)
What motivated you to take part in the Extant workshop?
“It was the fact that it was Extant as I had experience of a London workshop with Extant and it was excellent. And that it was local, and free”
(E)
“I’m interested in acting and thought I could use it for something, and I like it was aimed at the visually impaired. I had done one before at Sight Village which was an incentive to take part as I found it interesting.”
(F)

Did participation encourage you to go and see The Chairs?
“I assumed that one followed the other, so whilst it didn’t encourage me, it didn’t discourage me.”
(E)
“Yes, as it was there. I’d seen Extant before in Hereford and wanted to see them again.”
(F)
Have the workshops or your experience of this performance encouraged you to see more performances at the venue?
Not necessarily at Mac as I haven’t heard anything, I don’t know what’s on … we live in Shropshire so it’s a fair journey to get to Mac so whilst it’s accessible, it’s not the most convenient theatre for me. It would need to be something special to get me to go again … I don’t think I’d choose an evening performance due to the difficulty of travelling but maybe if it was very special.”
(E)
“Yes, I like Mac, it’s a nice building, and although I don’t have anything planned I would go there again”
(F)
How would you describe your overall experience of taking part in the workshop?
“I enjoyed it, it was good … my dog was no problem which was a real help…It wouldn’t put me off but it needs to be accessible and needs to recognise that people need their dogs; they’re a part of the package.”
(E)
“I really enjoyed it, especially the improvisation”
(F)
In what ways (if any) have you encountered the work of visually impaired artists?
“I went to a piano recital once by two blind sisters, they were from Argentina and had been sponsored by the Argentinian government … I’ve never been able to read music – braille music is really difficult to use, and get hold of"(A)
“Not enough! Usually it’s in groups like Extant or Graeae … we are marginalised in ‘our own little cubby hole’ but with a bit of creative thought and consideration we could be part of the mainstream.” (B)
“I’m a writer / director so I am one I guess… have met a few blind producers and a number of blind musicians … I’ve not met any visually impaired artists, like painters or sculptors” (C)
“Did go to an open mic with a visually impaired artist singing and playing piano, sung with a couple of visually impaired people” (D)
“I’ve been to plays, visually impaired artists performing music and dance, the local visually impaired group has various artists in it, and if you include sports there’s lots there too. The big one was that I went to a week’s workshop in London with Extant and we put a show on.” (E)
“Not any really that I can think of, well except Stevie Wonder and I don’t know if he counts as he’s a singer? I’ve not really seen blind people in theatre. Extant’s the only time I’ve seen visually impaired actors.” (F)
Do you think it’s important to know that the work you’ve encountered has been created by an artist with a visual impairment? Why is that?
“Yes, it’s good to know … it’s inspiring, shows us that we can be successful as well” (A)
“Both yes and no - it’s inspiring for other blind people to know that you can be successful … it’s not important if it’s being used to marginalise the work or take the quality away” (B)
“It is nice to know because producing art can be quite a lonely/solitary activity, so to meet someone else in your boat it’s nice to compare notes. Nobody likes to work in a vacuum.” (C)
“Yes, I’d like to know … to appreciate they are visually impaired, to know it’s possible and to know that we can do things” (D)
“No, I think we should judge the work on its own merit. I think you should be aware and it might affect some’s perception of the work, but it shouldn’t be token blind people, it should be judged on its own merit; the same goes for everyone.” (E)
“Yes, it’s not easy for visual impaired artists to get into the arts, there’s only one agency representing disabled artists, and it’s good to know that you can do things.” (F)

How would you describe your knowledge of the work of visually impaired artists? 
“Not sure – I do look out for them, but don’t come across much” (A)
“Really limited … would love to know more” (D)
“Fair; I’m not able to rattle off a list of names, I just know that there’s a group of people out there.” (E)
“I don’t know, I just know about Extant, I don’t think there’s a lot” (F)
How would you find out more?
“Don’t really know, not sure” (A)
“I don’t really know, other than Graeae and Extant. And the RNIB I suppose” (B)
“I’m sure there are groups, workshops but I don’t know about them – my fault, see myself as a writer, not a blind writer – sometimes have to put that out there if it’s going to give you a leg up.” (C)
“I know I can find out more form Extant website … met an actor friend who does VI and non-VI work, so could find out from him … I’m on Extant’s mailing list.” (D)
“I wouldn’t particularly do it, but if I had to, extant would be one of the first I’d go to and I’d assume they have links of others.” (E)
“I really don’t know; Google? There’s no specific place I’d go to find out” (F)
Is there anything you’d like to add? 
“It was very enjoyable – more please!” (A)
“Using a performance space rather than a raised stage was really good – more supportive” (B)
 “I don’t think there should be segregation, shouldn’t be VI theatre vs. sighted. In an ideal world we would all be together and go out together with sighted friends and family.”  (D)
Just keep us posted of what’s on! (E)

[bookmark: _Toc456982549]

Staff workshops survey
The results of the staff training research indicate that Extant successfully delivered against their objectives for staff training and development at the partner venues. 
	[bookmark: _Toc456982550]Key findings
75 staff members at the partner venues completed the before and after questionnaire; this exceeds the target number of 50 participants in the training workshops.
13% of the staff taking part in the training identified as having a limiting disability or health problem.
Over half (55%) of participants were aged under 39; the largest proportion being aged 25-29 (26%)
Participants represented a range of departments within the organisation, with the largest proportion (40%) being from front of house teams.
A wide range of job roles were also represented. The two most prominent roles were managers (26%) and volunteers (26%).
Over three quarters (77%) of those taking part had no previous experience of art involving visually impaired artists.
Before the training, the main concerns expressed by the participants in relation to engaging with visually impaired audiences or artists centred around a basic lack of understanding and resulting low levels of confidence.
Following the staff training workshops, the participants expressed a significant rise in their levels of confidence when engaging with both visually impaired audience members and artists.
When engaging with visually impaired audiences, 90% of participants said that they felt ‘very confident’ or ‘confident’; this may be compared to 35% giving the same response prior to the training.
For engagement with visually impaired artists, 81% of participants said that they were ‘very confident’ or ‘confident’. This is a rise from 30% prior to the training, and may be seen in the context of 77% of participants having had no previous experience of art involving visually impaired artists.
When assessing the impact of the training on their levels of confidence for different aspects of engagement with visually impaired audiences and artists, the results were positive across all elements.
96% of participants ‘strongly agreed’ or ‘agreed’ that the training had improved their ability to engage with visually impaired audiences.
96% ‘strongly agreed’ or ‘agreed’ that the training had improved their understanding of the challenges faced by visually impaired artists.
93% of participants ‘strongly agreed’ or ‘agreed’ that the training had improved their understanding of the difficulties and barriers faced by visually impaired audience members; and 98% that it had improved their awareness of visual impairment in general.



[bookmark: _Toc456982551]What did the workshop participants look like?
Disability
Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months??

Base: all respondents: 70
Margin of error: ±8%



Age
Which of the following age groups do you belong to?

Base: all respondents: 58
Margin of error: ±11%
Sex
Are you…

Base: all respondents: 70
Margin of error: ±12%
Ethnic origin
Base: all respondents: 69
Margin of error: ±6%















Job area/department

Base: all respondents: 75
Margin of error: ±11%
Job role
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Base: all respondents: 58
Margin of error: ±11
	 
	 72
[bookmark: _Toc456982552]Engagement with visually impaired art and artists
[bookmark: _Toc456982553]Pre-training perceptions
What concerns did staff have about engagement with visually impaired audiences or artists?
Before the training, the main concerns expressed by the participants in relation to engaging with visually impaired audiences or artists centred around a basic lack of understanding and resulting low levels of confidence. 
This caused heightened sensitivities and a fear of causing inadvertent offence or appearing to be patronising:
“… I don’t fully understand what their needs are. A worry that I would offend by lack of knowledge about the issues involved with visual impairment.”
“Saying or doing the ‘wrong’ thing and offending or upsetting someone”
“That I will be insensitive and potentially patronising towards them”
There were also concerns about the level of help to offer:
“…how to support in the best way – am I being overly helpful & so hindering”
 “Don’t want the person to feel like I’m doing things for them, assuming they can’t, when they are in fact perfectly capable themselves”
And some participants identified health and safety issues as a concern:
“… as well as health and safety precautions for them”
“Ensuring that they do not come to any harm”

What were their perceptions of the difficulties faced by visually impaired audience members?
Asked to think about the main difficulties faced by visually impaired audience members prior to the training, three main themes emerged: 
1. Access – perhaps not surprisingly, physical access to the building and navigating the public spaces was cited by many of the participants and was the predominant theme overall.
“… [the main difficulties are] access to the building and navigation around the building”
“Finding their way around the theatre complex where the surroundings are unfamiliar. Managing in a very bustling and sometimes noisy environment such as the foyer. Identifying the correct person to approach for assistance”
2. Unfamiliarity - the difficulties associated of being new to the theatre and theatre experience indicated an assumption that visually impaired audiences were infrequent or irregular attenders.
“Coping with all the new experiences at the same time”
“Negotiating way round a busy, unfamiliar environment”
“If visiting the theatre for the first time is must be very daunting”
3. Quality of experience – many of the participants felt that visually impaired audiences miss out on much of the theatre experience.
“Although much can be gained through hearing a performance, there is also much to be missed when no sight in relation to the set, colour, costume.”
“Inability to appreciate other audience members’ reactions to non-verbal parts of a performance”
What were their perceptions of the challenges faced by visually impaired artists?
Similarly, three main themes dominated the participants’ perceptions of what the challenges might be for professional artists with a visual impairment:
1. Venue navigation – as with perceptions of the challenges for visually impaired audiences, the dominant theme was difficulties associated with physical access
“Finding their way round the theatre complex where the surroundings are unfamiliar. Managing in a busy backstage area. Identifying the correct personnel for their project.”
“Negotiating way round a busy, unfamiliar environment. Different venues. Not being able to see the full stage, screen, theatre.”
2. Access to opportunities – participants felt that it would be harder to get commissions and take up networking opportunities
“Pigeonholing; lack of support network, geographical distances between artists”
“Getting employment /commissions – being treated as a professional artist in your own right regardless of VI [sic]”
3. Professional status - linked to the perceived lack of opportunity, participants felt that visually impaired artists might struggle to gain credibility and professional recognition
“Being accepted as a credible professional”
“Maybe any stigma that may be attached to being a visually impaired artist, maybe that there will be limitations or not knowing how other people view the creation.”
[bookmark: _Toc456982554]Post-training perceptions 
How did the workshops support their personal professional development?
Following the workshop, the responses to being asked what they might do to improve the experience of visually impaired audience members were indicative of the rise in levels of confidence they expressed. A wealth of ideas emerged along with positive indications that the staff felt empowered to make these changes themselves.
1. Ask, don’t assume - one of the most significant changes was in regard to the recognition of the need to talk to visually impaired attenders; to eliminate uncertainty and assumption by finding out their level of need and how staff might offer assistance.
“Ask them whether I can help, not assume their needs”
“Important to communicate, not be scared of offending.”
“The importance of open communication and the negative effect of being overly conscious / nervous about their experience”
2. Make changes to service delivery – an identification of simple, practical steps that could be made to improve accessibility
“Look at contrasting door frames and toilets. Buy some more audio description receivers.”
“Increase signposting and access support. Consider adding more / clearer access info”
3. Share the learning – participants felt that all staff would benefit from the increased understanding and confidence that they gained from the workshop, and that this would ensure a consistently positive experience for visually impaired attenders.
“Increase guidance for staff, so that confidence isn’t just with training and audiences don’t have mixed experiences depending on who they meet”
“I will speak to my staff and make sure they are confident and comfortable in dealing with visually impaired audiences.”
How did the training support organisational development?
Asked what their organisations might do to improve the experience of visually impaired audiences, the participants identified four main areas where improvements might be made – preparation and awareness, staff training and knowledge sharing, increased opportunities, and physical improvements.
“Expect the unexpected. No obstructions. Ask all staff to be mindful and maybe inform staff if we are expecting visually impaired customers”
“Greater awareness of how we communicate with audiences in the building – not reliant on any one form.”
“Having the BO [sic] staff do touch tours when they happen, so they can communicate effectively about what it entails. All FOH staff should be encouraged to go to an audio described screening to try out / familiarise with the headsets”
“Provide more audio description, one show a month is ridiculous”
“Improve visibility of toilets etc. around the building”
What did the journey look like?
Staff training participant case study
The staff training participants were encouraged to complete a learning journal to document their thoughts and feelings before, during and after the workshop. The following case study is based on the learning journal completed by a volunteer at the Lowry.
Since undertaking the training, the volunteer felt that his levels of confidence about engaging with visually impaired audiences were good.
The area he felt most confident about was “that this was a normal audience living well with visual impairment”.
He felt least confident about “not wanting to offer unwanted help” as a result of the large number of helpers present.
The production of The Chairs was his most recent experience of engaging with visually impaired audiences and afterwards he said the felt “Bemused by the play but overwhelmed by the performances and the audience reaction”. The reason he gave was that this was his “First experience of a performance by visually impaired actors”
 In addition to the Extant training he had also undertaken in-house development activities relating to visually impaired audiences and felt that these had “definitely had an impact on the way I feel about engaging with visually impaired people”.
His parting thought about the production of The Chairs was:
“I understand why the particular play was chosen but it was a difficult play. The voice over for movement worked well since it was integrated into the play.”
Have you ever experienced any art (eg. at a theatre, museum, gallery etc) involving visually impaired artists before?

Base: all respondents: 65
Margin of error: ±12%






[bookmark: _Toc456982555]Impact of the workshops
How confident do you feel when engaging with the following groups of people?


Base: all respondents: Visually impaired audience members, Pre-workshop: 65, Post-workshop: 59. Visually impaired artists and professionals, Pre-workshop: 64, Post-workshop: 58. Margin of error: ±12%, ±11% / ±12%, ±11%


To what extent do you agree or disagree with the following statements?
The training has improved my …

Base (top to bottom): all respondents: 58, 58, 57, 58, 58, 57, 53
Margin of error: ±13%, ±12%, ±13%,±13%, ±13%, ±13%, ±13%
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Male	
Overall	Visually impaired	Not visually impaired	UK Performing arts benchmark 1415	UK population	0.41379310344827575	0.57692307692307732	0.37815126050420178	0.37185591843594207	0.49109000000000008	Female	

Overall	Visually impaired	Not visually impaired	UK Performing arts benchmark 1415	UK population	0.58620689655172409	0.42307692307692324	0.62184873949579877	0.62814408156405821	0.50890999999999997	Overall	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	0.19594594594594594	0.16216216216216225	0.16216216216216225	0.11486486486486484	0.1824324324324326	0.1824324324324326	Visually impaired	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	0.15384615384615394	0.15384615384615394	0.23076923076923089	0.15384615384615394	0.11538461538461539	0.19230769230769237	UK Performing arts benchmark 1415	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	3.8775738585496877E-2	7.95098478066249E-2	0.15510295434198745	0.24580349149507622	0.27590644583706381	0.20490152193375105	UK population	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	0.14654336747422292	0.16433867852803741	0.17190723707024527	0.17029815119037831	0.14465853185443539	0.20225403388268118	

Overall	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.73825503355704714	0.12080536912751676	2.6845637583892638E-2	5.3691275167785227E-2	2.6845637583892638E-2	3.3557046979865786E-2	Visually impaired	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.64000000000000024	0.12000000000000002	8.0000000000000029E-2	8.0000000000000029E-2	4.0000000000000015E-2	4.0000000000000015E-2	UK Performing arts benchmark 1415	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.9411097242709634	3.8238965165097019E-2	5.9571088165210487E-3	3.1771247021445616E-3	7.8860773856802499E-3	3.6309996595937826E-3	England and Wales population	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.81538491964250182	4.4331726606604296E-2	7.5139767677786504E-2	3.3256525547012063E-2	2.1834687236116642E-2	1.0052373289978773E-2	

Yes, limited a lot	

Overall	Visually impaired	Not visually impaired	UK Performing arts benchmark 1415	UK population	0.11724137931034483	0.38461538461538475	5.8823529411764705E-2	2.2074544929211216E-2	8.6904000000000051E-2	Yes, limited a little	


Overall	Visually impaired	Not visually impaired	UK Performing arts benchmark 1415	UK population	0.21379310344827596	0.61538461538461564	0.12605042016806722	7.7549841086391222E-2	9.4531000000000059E-2	No	Overall	Visually impaired	Not visually impaired	UK Performing arts benchmark 1415	UK population	0.66896551724137976	0	0.81512605042016828	0.90037561398439792	0.81856499999999977	Visually impaired	
Sight	Hearing	Speaking	Mobility	Dexterity	Long term pain	Breathing	Learning	Intellectual	Behavioural	Memory	Mental health condition	Chronic health conditions	Other impairment or health condition	1	0.11538461538461539	7.6923076923076927E-2	0.15384615384615394	3.8461538461538464E-2	0	0	0	0	0	0	7.6923076923076927E-2	7.6923076923076927E-2	0	Not visually impaired	
Sight	Hearing	Speaking	Mobility	Dexterity	Long term pain	Breathing	Learning	Intellectual	Behavioural	Memory	Mental health condition	Chronic health conditions	Other impairment or health condition	0	1.6806722689075636E-2	8.403361344537813E-3	7.5630252100840331E-2	8.403361344537813E-3	3.3613445378151259E-2	1.6806722689075636E-2	8.403361344537813E-3	0	0	0	2.5210084033613443E-2	3.3613445378151259E-2	3.3613445378151259E-2	UK population	
Sight	Hearing	Speaking	Mobility	Dexterity	Long term pain	Breathing	Learning	Intellectual	Behavioural	Memory	Mental health condition	Chronic health conditions	Other impairment or health condition	3.0815731088442044E-2	2.9640051889986141E-2	9.9465167892641548E-3	8.40300001147367E-2	5.7186247307142606E-2	0.17697794661192717	3.0136320343397541E-2	1.9960309626037162E-2	0	9.651133611628504E-3	3.0985515310493289E-2	3.9547976572799279E-2	0.1271391666145584	9.8363855854060444E-3	Overall	
Sight	Hearing	Speaking	Mobility	Dexterity	Long term pain	Breathing	Learning	Intellectual	Behavioural	Memory	Mental health condition	Chronic health conditions	Other impairment or health condition	0.1793103448275862	3.4482758620689655E-2	2.0689655172413793E-2	8.9655172413793102E-2	1.3793103448275862E-2	2.7586206896551724E-2	1.3793103448275862E-2	6.8965517241379309E-3	0	0	0	3.4482758620689655E-2	4.1379310344827586E-2	2.7586206896551724E-2	

Visually impaired	


Severe sight impairment - blind	Partially sighted - moderate sight loss	Partially sighted - mild sight loss	0.69230769230769251	0.19230769230769237	7.6923076923076927E-2	
Yes	
Overall	Visually impaired	Not visually impaired	0.98620689655172411	0.96153846153846168	1	No	
Overall	Visually impaired	Not visually impaired	6.8965517241379327E-3	3.8461538461538464E-2	0	Drive time (mins)	Overall	Visually impaired	Not visually impaired	27.384999999999991	48.49	26	

Overall	Drive distance (miles)	Straight line distance (miles)	8.6449999999999996	6.7927999999999997	Visually impaired	
Drive distance (miles)	Straight line distance (miles)	21.22	12.7651	Not visually impaired	
Drive distance (miles)	Straight line distance (miles)	8.1	5.8057999999999996	

All reasons:	Overall	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	0.34013605442176859	0.578231292517007	0.45578231292517007	0.29931972789115657	0.34013605442176859	0.34013605442176859	0.15646258503401367	8.1632653061224497E-2	2.7210884353741485E-2	0.31972789115646283	Main reason:	Overall	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	7.5342465753424681E-2	0.17808219178082196	0.19863013698630141	5.4794520547945244E-2	8.9041095890411009E-2	0.15068493150684936	6.849315068493152E-3	4.7945205479452017E-2	0	0.19863013698630141	All reasons:	Visually impaired	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	0.80769230769230771	0.76923076923076927	0.61538461538461564	0.38461538461538475	0.30769230769230782	0.26923076923076933	0.23076923076923089	0.19230769230769237	3.8461538461538464E-2	7.6923076923076927E-2	Main reason:	Visually impaired	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	0.23076923076923089	0.19230769230769237	0.23076923076923089	0	3.8461538461538464E-2	0.15384615384615394	3.8461538461538464E-2	0.11538461538461539	0	0	All reasons:	Not visually impaired	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	0.23966942148760337	0.53719008264462831	0.42148760330578533	0.28099173553719009	0.34710743801652877	0.35537190082644643	0.1404958677685951	5.7851239669421503E-2	2.4793388429752081E-2	0.37190082644628097	Main reason:	Not visually impaired	
I am interested in visually impaired art	To be entertained	Theatre is an important part of who I am	To be inspired	To spend time with friends/family	To do something new/out of the ordinary	To enjoy the atmosphere	I was involved in an Extant Project/workshop	For a special occasion	Other	4.1666666666666664E-2	0.17500000000000004	0.19166666666666668	6.666666666666668E-2	0.1	0.15000000000000005	0	3.333333333333334E-2	0	0.2416666666666667	

Yes	
Overall	Visually impaired	Not visually impaired	0.39333333333333331	0.65384615384615385	0.33870967741935493	No	Overall	Visually impaired	Not visually impaired	0.60666666666666669	0.34615384615384626	0.66129032258064535	Yes	
Overall	Visually impaired	Not visually impaired	0.66891891891891919	0.42307692307692324	0.72131147540983631	No	
Overall	Visually impaired	Not visually impaired	0.33108108108108131	0.57692307692307732	0.27868852459016391	All reasons:	Overall	
I hadn't heard of the venue before this	Difficulty with transport	A health condition, illness or impairment	Too busy / not enough time	No-one to go with	There's not been anything on that I've wanted to see	Lack of help or assistance	I'm not into that type of art/cultural offer	Too expensive	A disability	Caring responsibilities	Car parking close to the venue is a problem	Building / facilities access difficulties	Other	0.64583333333333381	0.18750000000000006	4.1666666666666664E-2	6.25E-2	6.25E-2	8.3333333333333343E-2	2.0833333333333343E-2	4.1666666666666664E-2	2.0833333333333343E-2	0	0	0	0	0.16666666666666666	Main reason:	Overall	
I hadn't heard of the venue before this	Difficulty with transport	A health condition, illness or impairment	Too busy / not enough time	No-one to go with	There's not been anything on that I've wanted to see	Lack of help or assistance	I'm not into that type of art/cultural offer	Too expensive	A disability	Caring responsibilities	Car parking close to the venue is a problem	Building / facilities access difficulties	Other	0.54166666666666652	0.1041666666666667	2.0833333333333343E-2	4.1666666666666664E-2	4.1666666666666664E-2	4.1666666666666664E-2	2.0833333333333343E-2	2.0833333333333343E-2	0	0	0	0	0	0.16666666666666666	All reasons:	Visually impaired	
I hadn't heard of the venue before this	Difficulty with transport	A health condition, illness or impairment	Too busy / not enough time	No-one to go with	There's not been anything on that I've wanted to see	Lack of help or assistance	I'm not into that type of art/cultural offer	Too expensive	A disability	Caring responsibilities	Car parking close to the venue is a problem	Building / facilities access difficulties	Other	0.66666666666666663	0.2	0.13333333333333339	6.666666666666668E-2	6.666666666666668E-2	6.666666666666668E-2	6.666666666666668E-2	6.666666666666668E-2	0	0	0	0	0	0.13333333333333339	Main reason:	Visually impaired	
I hadn't heard of the venue before this	Difficulty with transport	A health condition, illness or impairment	Too busy / not enough time	No-one to go with	There's not been anything on that I've wanted to see	Lack of help or assistance	I'm not into that type of art/cultural offer	Too expensive	A disability	Caring responsibilities	Car parking close to the venue is a problem	Building / facilities access difficulties	Other	0.53333333333333333	0.13333333333333339	6.666666666666668E-2	0	0	0	6.666666666666668E-2	6.666666666666668E-2	0	0	0	0	0	0.13333333333333339	


Overall	
Seen a performance/event	Taken part in something (eg. talk, workshop)	Done something else	Not applicable - Not been in last 5 years	0.80645161290322598	0.16129032258064521	0.27956989247311825	3.2258064516129045E-2	Visually impaired	
Seen a performance/event	Taken part in something (eg. talk, workshop)	Done something else	Not applicable - Not been in last 5 years	0.54545454545454541	0.36363636363636376	0.27272727272727282	9.0909090909090981E-2	Not visually impaired	
Seen a performance/event	Taken part in something (eg. talk, workshop)	Done something else	Not applicable - Not been in last 5 years	0.84146341463414653	0.13414634146341473	0.28048780487804892	2.4390243902439025E-2	

Yes	
Overall	Visually impaired	Not visually impaired	0.64062500000000044	0.70000000000000018	0.62962962962962998	No	
Overall	Visually impaired	Not visually impaired	0.35937500000000011	0.3000000000000001	0.37037037037037057	Very good	
Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	0.7200000000000002	0.74590163934426268	0.56000000000000005	0.45833333333333326	0.28000000000000008	0.46721311475409827	0.30769230769230782	0.5528455284552849	0.65384615384615385	0.71544715447154472	0.34615384615384626	0.33064516129032268	0.65384615384615385	0.65573770491803274	Good	
Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	0.28000000000000008	0.21311475409836073	0.16	0.29166666666666685	0.4	0.40163934426229503	0.57692307692307732	0.34146341463414637	0.23076923076923089	0.26016260162601634	0.38461538461538475	0.27419354838709675	0.23076923076923089	0.33606557377049207	Neither good nor poor	
Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	0	1.6393442622950821E-2	0	4.1666666666666664E-2	0.2	5.737704918032787E-2	0	3.2520325203252036E-2	7.6923076923076927E-2	1.6260162601626021E-2	0.11538461538461539	0.12096774193548393	7.6923076923076927E-2	8.1967213114754103E-3	Poor	
Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	0	0	4.0000000000000015E-2	2.5000000000000001E-2	4.0000000000000015E-2	3.2786885245901641E-2	3.8461538461538464E-2	0	3.8461538461538464E-2	0	0.11538461538461539	3.2258064516129045E-2	0	0	Very poor	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	0	8.1967213114754103E-3	0	8.3333333333333367E-3	0	8.1967213114754103E-3	0	8.130081300813009E-3	0	8.130081300813009E-3	0	0	3.8461538461538464E-2	0	Don't know  / not applicable	
Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	Visually impaired	Not visually impaired	How welcoming the staff were	The ticket booking experience	Finding your way around the site (i.e. directions)	The ease of physical access in and around the site	The quality of the performance	The information about the accessible performance	The whole experience	Strongly agree	
Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with more visually impaired art	I feel more confident to engage with the arts in the future	0.33333333333333331	0.36974789915966405	0.36363636363636376	0.24000000000000005	0.40495867768595062	0.37671232876712335	0.3600000000000001	0.25210084033613434	0.27083333333333326	0.41666666666666685	0.27619047619047632	0.3023255813953491	Agree	
Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with more visually impaired art	I feel more confident to engage with the arts in the future	0.41666666666666685	0.42857142857142855	0.42657342657342656	0.48000000000000009	0.45454545454545453	0.45890410958904132	0.56000000000000005	0.46218487394958008	0.47916666666666685	0.33333333333333331	0.2952380952380953	0.3023255813953491	Neither agree nor disagree	
Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with more visually impaired art	I feel more confident to engage with the arts in the future	8.3333333333333343E-2	0.14285714285714293	0.13286713286713298	0.12000000000000002	9.0909090909090981E-2	9.5890410958904132E-2	0	0.25210084033613434	0.20833333333333343	0.20833333333333343	0.40952380952380962	0.37209302325581406	Disagree	
Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with more visually impaired art	I feel more confident to engage with the arts in the future	0.16666666666666666	5.8823529411764705E-2	7.6923076923076927E-2	0.16	3.3057851239669422E-2	5.4794520547945244E-2	8.0000000000000029E-2	3.3613445378151259E-2	4.1666666666666664E-2	4.1666666666666664E-2	9.5238095238095247E-3	1.5503875968992257E-2	Strongly disagree	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	Visually impaired	Not visually impaired	Overall	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with more visually impaired art	I feel more confident to engage with the arts in the future	0	0	0	0	1.6528925619834718E-2	1.3698630136986301E-2	0	0	0	0	9.5238095238095247E-3	7.7519379844961283E-3	Male	
Participants	UK Performing arts benchmark 1415	UK population	0.40579710144927539	0.37185591843594207	0.49109000000000008	Female	


Participants	UK Performing arts benchmark 1415	UK population	0.5942028985507245	0.62814408156405821	0.50890999999999997	Participants	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	0.46551724137931044	0.22413793103448276	0.18965517241379309	1.7241379310344827E-2	5.1724137931034496E-2	5.1724137931034496E-2	UK Performing arts benchmark 1415	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	3.8775738585496877E-2	7.95098478066249E-2	0.15510295434198745	0.24580349149507622	0.27590644583706381	0.20490152193375105	UK population	
16 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 or older	0.14654336747422292	0.16433867852803741	0.17190723707024527	0.17029815119037831	0.14465853185443539	0.20225403388268118	

Participants	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.65671641791044799	2.9850746268656716E-2	0.20895522388059704	1.4925373134328361E-2	4.4776119402985086E-2	4.4776119402985086E-2	UK Performing arts benchmark 1415	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.9411097242709634	3.8238965165097019E-2	5.9571088165210487E-3	3.1771247021445616E-3	7.8860773856802499E-3	3.6309996595937826E-3	England and Wales population	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.81538491964250182	4.4331726606604296E-2	7.5139767677786504E-2	3.3256525547012063E-2	2.1834687236116642E-2	1.0052373289978773E-2	

Yes	


Participants	UK Performing arts benchmark 1415	UK population	0.88888888888888884	9.9624386015602542E-2	0.18143500000000007	No	Participants	UK Performing arts benchmark 1415	UK population	0.1111111111111111	0.90037561398439792	0.81856499999999977	Participants	
Visual impairment	Physical disabilities	Mental health condition	Other long term/chronic conditions	Hearing impairment / Deaf	Cognitive or learning disabilities	Invisible disabilities	0.5	6.25E-2	0	0.125	6.25E-2	0.18750000000000006	6.25E-2	

%	

Yes	No	0.17391304347826098	0.82608695652173914	
%	

Yes	No	0.36764705882352927	0.63235294117647067	
Yes	
Overall	Mac Birmingham	The Lowry	0.36764705882352927	0.56521739130434756	0.26666666666666677	No	
Overall	Mac Birmingham	The Lowry	0.63235294117647067	0.43478260869565238	0.7333333333333335	%	
Seen a performance / event	Taken part in something	Done something else	0.71428571428571452	0.19047619047619058	9.5238095238095247E-2	
%	

Yes	No	0.51612903225806483	0.48387096774193572	
%	

Yes	No	0.1111111111111111	0.88888888888888884	
1. Very confident	
Pre-workshop	Post-workshop	2.9850746268656716E-2	0.30645161290322581	2. Confident	
Pre-workshop	Post-workshop	0.38805970149253732	0.59677419354838734	3. Neutral	
Pre-workshop	Post-workshop	0.38805970149253732	8.0645161290322606E-2	4. Unconfident	
Pre-workshop	Post-workshop	0.13432835820895517	1.6129032258064523E-2	5. Very unconfident	
Pre-workshop	Post-workshop	5.9701492537313466E-2	0	Much more likely	
Performances at the Lowry, Salford or mac Birmingham	Performances at other arts venues	Performances involing visually impaired artists	0.20408163265306123	8.888888888888892E-2	0.34693877551020424	More likely	
Performances at the Lowry, Salford or mac Birmingham	Performances at other arts venues	Performances involing visually impaired artists	0.57142857142857173	0.7333333333333335	0.51020408163265285	Made no difference	
Performances at the Lowry, Salford or mac Birmingham	Performances at other arts venues	Performances involing visually impaired artists	0.2244897959183674	0.17777777777777778	0.14285714285714293	Less likely	Performances at the Lowry, Salford or mac Birmingham	Performances at other arts venues	Performances involing visually impaired artists	0	0	0	Much less likely	Performances at the Lowry, Salford or mac Birmingham	Performances at other arts venues	Performances involing visually impaired artists	0	0	0	Strongly agree	
I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with visually impaired art	I feel inspired to take part in further creative / theatre activities	I feel more confident	I feel inspired to use what I've done or seen here in other aspects of my life	0.31818181818181834	0.35555555555555557	0.29545454545454564	0.5283018867924526	0.47169811320754734	0.25490196078431382	Agree	
I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with visually impaired art	I feel inspired to take part in further creative / theatre activities	I feel more confident	I feel inspired to use what I've done or seen here in other aspects of my life	0.52272727272727271	0.51111111111111107	0.47727272727272746	0.32075471698113206	0.37735849056603782	0.45098039215686292	Neither agree nor disagree	
I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with visually impaired art	I feel inspired to take part in further creative / theatre activities	I feel more confident	I feel inspired to use what I've done or seen here in other aspects of my life	0.13636363636363635	8.888888888888892E-2	0.13636363636363635	9.4339622641509469E-2	0.11320754716981132	0.23529411764705888	Disagree	
I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with visually impaired art	I feel inspired to take part in further creative / theatre activities	I feel more confident	I feel inspired to use what I've done or seen here in other aspects of my life	2.2727272727272749E-2	4.4444444444444467E-2	9.0909090909090981E-2	5.6603773584905662E-2	3.7735849056603793E-2	5.8823529411764705E-2	Strongly disagree	I learnt / discovered something new about visually impaired art	It increased my awareness of visually impaired art	I feel inspired to engage with visually impaired art	I feel inspired to take part in further creative / theatre activities	I feel more confident	I feel inspired to use what I've done or seen here in other aspects of my life	0	0	0	0	0	0	Yes, limited a lot	


Staff	UK Performing arts benchmark 1415	UK population	2.8571428571428581E-2	2.2074544929211216E-2	8.6904000000000051E-2	Yes, limited a little	
Staff	UK Performing arts benchmark 1415	UK population	0.1	7.7549841086391222E-2	9.4531000000000059E-2	No	Staff	UK Performing arts benchmark 1415	UK population	0.87142857142857189	0.90037561398439792	0.81856499999999977	Staff	
16 - 19	20 - 24	25 - 29	30 - 34	35 - 39	40 - 44	45 - 49	50 - 54	55 - 59	60 - 64	65 - 69	70 - 74	75 - 79	80 - 84	85 or older	0	4.7619047619047623E-2	0.26984126984126988	0.15873015873015878	9.5238095238095247E-2	3.1746031746031744E-2	7.9365079365079361E-2	6.3492063492063502E-2	6.3492063492063502E-2	3.1746031746031744E-2	7.9365079365079361E-2	4.7619047619047623E-2	0	3.1746031746031744E-2	0	UK population	
16 - 19	20 - 24	25 - 29	30 - 34	35 - 39	40 - 44	45 - 49	50 - 54	55 - 59	60 - 64	65 - 69	70 - 74	75 - 79	80 - 84	85 or older	6.2789392998186339E-2	8.3753974476036566E-2	8.3932155428987701E-2	8.0406523099049748E-2	8.1751904287008029E-2	9.0155332783237244E-2	9.0495732076968552E-2	7.980241911340967E-2	7.0439713638144011E-2	7.4218818216291324E-2	5.8811798502640726E-2	4.7999808682538378E-2	3.9098050432966852E-2	2.921403605936548E-2	2.7130340205169676E-2	

Male	
Staff	UK Performing arts benchmark 1415	UK population	0.41428571428571431	0.37185591843594207	0.49109000000000008	Female	


Staff	UK Performing arts benchmark 1415	UK population	0.58571428571428541	0.62814408156405821	0.50890999999999997	Staff	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.92753623188405765	2.8985507246376812E-2	1.4492753623188409E-2	1.4492753623188409E-2	1.4492753623188409E-2	0	England and Wales population	
White: British	White: Other	Asian or Asian British	Black or Black British	Mixed: Multiple ethnic background	Other	0.81538491964250182	4.4331726606604296E-2	7.5139767677786504E-2	3.3256525547012063E-2	2.1834687236116642E-2	1.0052373289978773E-2	


Front of house and bar	Box Office	Technical	Tutor	Education and outreach	Finance and administration	Marketing	Programming	Maintenance	0.4	0.16	0.1466666666666667	8.0000000000000029E-2	6.666666666666668E-2	5.3333333333333371E-2	4.0000000000000015E-2	4.0000000000000015E-2	1.3333333333333338E-2	

Manager	Volunteer	Assistant	Tutor	Officer	Head of department	Supervisor	Technician	Administrator	Director	Producer	0.25862068965517254	0.25862068965517254	0.12068965517241383	8.6206896551724171E-2	6.8965517241379309E-2	5.1724137931034496E-2	5.1724137931034496E-2	5.1724137931034496E-2	1.7241379310344827E-2	1.7241379310344827E-2	1.7241379310344827E-2	

Yes	No	0.23076923076923089	0.76923076923076927	
1. Very confident	
Pre-workshop	Post-workshop	Pre-workshop	Post-workshop	Visually impaired audience members	Visually impaired artists and professionals	0	0.1186440677966102	0	6.8965517241379309E-2	2. Confident	
Pre-workshop	Post-workshop	Pre-workshop	Post-workshop	Visually impaired audience members	Visually impaired artists and professionals	0.38461538461538475	0.77966101694915313	0.29687500000000011	0.74137931034482785	3. Neutral	
Pre-workshop	Post-workshop	Pre-workshop	Post-workshop	Visually impaired audience members	Visually impaired artists and professionals	0.47692307692307706	8.4745762711864472E-2	0.5625	0.17241379310344837	4. Unconfident	
Pre-workshop	Post-workshop	Pre-workshop	Post-workshop	Visually impaired audience members	Visually impaired artists and professionals	0.13846153846153852	1.6949152542372881E-2	0.125	1.7241379310344827E-2	5. Very unconfident	
Pre-workshop	Post-workshop	Pre-workshop	Post-workshop	Visually impaired audience members	Visually impaired artists and professionals	0	0	1.5625E-2	0	Strongly agree	
…understanding of the difficulties and barriers faced by visually impaired audience members	…understanding of the challenges of being a visually impaired artist	…understanding of accessible marketing	…confidence in engaging with visually impaired audience members	…ability to engage with visually impaired audience members	…skills when working with visually impaired professionals	…awareness of visual impairments in general	0.5517241379310347	0.34482758620689674	0.1754385964912282	0.5517241379310347	0.5517241379310347	0.33333333333333331	0.50943396226415072	Agree	
…understanding of the difficulties and barriers faced by visually impaired audience members	…understanding of the challenges of being a visually impaired artist	…understanding of accessible marketing	…confidence in engaging with visually impaired audience members	…ability to engage with visually impaired audience members	…skills when working with visually impaired professionals	…awareness of visual impairments in general	0.43103448275862077	0.62068965517241403	0.50877192982456143	0.43103448275862077	0.41379310344827575	0.57894736842105254	0.47169811320754734	Neither agree nor disagree	
…understanding of the difficulties and barriers faced by visually impaired audience members	…understanding of the challenges of being a visually impaired artist	…understanding of accessible marketing	…confidence in engaging with visually impaired audience members	…ability to engage with visually impaired audience members	…skills when working with visually impaired professionals	…awareness of visual impairments in general	1.7241379310344827E-2	3.4482758620689655E-2	0.2631578947368422	1.7241379310344827E-2	1.7241379310344827E-2	8.771929824561403E-2	1.8867924528301886E-2	Disagree	
…understanding of the difficulties and barriers faced by visually impaired audience members	…understanding of the challenges of being a visually impaired artist	…understanding of accessible marketing	…confidence in engaging with visually impaired audience members	…ability to engage with visually impaired audience members	…skills when working with visually impaired professionals	…awareness of visual impairments in general	0	0	5.2631578947368432E-2	0	1.7241379310344827E-2	0	0	Strongly disagree	…understanding of the difficulties and barriers faced by visually impaired audience members	…understanding of the challenges of being a visually impaired artist	…understanding of accessible marketing	…confidence in engaging with visually impaired audience members	…ability to engage with visually impaired audience members	…skills when working with visually impaired professionals	…awareness of visual impairments in general	0	0	0	0	0	0	0	Visually impaired	
12/04/2016	13/04/2016	15/04/2016	16/04/2016	28/04/2016	29/04/2016	Mac Birmingham	The Lowry	Stratford Circus	0.1	0.30434782608695665	0	0.17142857142857137	7.6923076923076927E-2	0.31034482758620702	Not visually impaired	
12/04/2016	13/04/2016	15/04/2016	16/04/2016	28/04/2016	29/04/2016	Mac Birmingham	The Lowry	Stratford Circus	0.9	0.69565217391304368	1	0.82857142857142863	0.92307692307692291	0.6896551724137937	image1.png
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